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Phu luc |

QUY TRINH NOQI BQ GIAI QUYET THU TUC HANH CHINH MG1 BAN HANH, SUA BOI, BO SUNG TRONG LINH
VU'C BAO VE QUYEN LQI NGUOI TIEU DUNG THUQC THAM QUYEN GIAI QUYET CUA SO CONG THUONG,
UBND CAP XA TREN PIA BAN TINH NINH BINH

(Ban hanh kém theo Quyét dinh sé: /OP-UBND ngdy  thang 6 nam 2024 cia Cha tich UBND tinh Ninh Binh)

A. QUY TRINH GIAI QUYET THU TUC HANH CHINH CAP TINH

LINH VUC BAO VE QUYEN LOI NGUOI TIEU DUNG (02 quy trinh)

1. Tén thi tuc hanh chinh: Piang ky hep dong theo miu, diéu kién giao dich chung thudc thAm quyen ciia dia phwong

- M s6 TTHC: 2.000191.H42

Chia thanh 02 truong hop

1.1. Tén tha tuc hanh chinh: Pang ky hop dong theo mau, diéu kién giao dich chung thudc tham quyen cia dia phwong
(trwong hop khong phirc tap)

- Tong thoi gian thuc hién TTHC theo quy dinh: 30 ngay x 08 gio = 240 gio.

- Tong thoi gian thuc hién TTHC sau khi cat giam: 236 gio.

- Thoi gian cit giam lan 1: 04 gio

- Tong thoi gian cat giam: 04 gio dat 1,6%

- Dich vu cong truc tuyén toan trinh

Budc Pon vi thuc Nguwoi < Tho 8 leu x

thuc r swol Ket qua thuc hién gian mau/Ket
. hién thuc hién . -

hién : : : 236 gio qua

1. Trung tdm Phuc vu hanh chinh cdng tiép nhan ho so, kiém tra,
hudng glén (néu ho so khong dat yéu cau thi huéng dan to chuc, ca
nhan bo sung theo diing quy dinh 01 lan duy nhat).

, Trung tam p,huc Chuyén | 2. Tru:ong hop hd so day du quét (scan) va cap nhat, luu trir hd so . Mau: 01, 02,
Buwoc 1 vu hanh chinh - 8 gio 03, 04, 05,
cong Vién vao phan mém va chuyén vé Phong chuyé&n man. In phiéu tiép nhan 06

va hen tra,ket qua giao cho t6 chuc, ca nhan. ‘
3. In phiéu ban giao ho so tir Trung tam PVHCC vé So Cong
Thuong.




Tprr:%c;r;g Chuyén cho chuyén vién xu ly 8gid | Mau: 04, 05
Chuyén vién phu tréch tham dinh ho so: )
Budce 2 Phong T}_lu’ong Chl_JAyen - X1,I ly, _tham dinh. 196 gior Mau: 04, 02,
mai Vién - Xac minh. 05
Du thao van ban trinh trudng phong xem xét.
Tprr:%cqur;g Duyét du thao, trinh Lanh dao S& xem xét quyét dinh. 8 gio Mau: 04, 05
Buéc3 | Lanh dao So Ph‘fig‘c'am Phé duyét thim dinh hé so 8gio | Mau: 04,05
Bo phan VELQ thu gﬁa S& vao ‘Sé, d(’)ng dau van ban, luu ho so va xac N
Buoc 4 | BO phan van thu | Vanthu | nhan trén phan mém. Gui ho so, két qua cho Trung tdm Phuc vu | 8 gio Mau: 04, 05
hanh chinh céng
, Trung tam phuc Chuyén | Trung tdm Phuc vu hanh chinh céng Thong bao cho, t6 chuc va ca Mau: 04, 05,
Buwoc 5 vu hanh chinh e Ao Ay O S PO
Vién nhén; Tra két qua cho to churc, ca nhan va két thac trén phan mem. 06

cong
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1.2. Tén tha tuc hanh chinh: Pang ky hep ddng theo mau, diéu kién giao dich chung thugc tham quyen cia dia phwong

(trwong hep phiic tap)
- Tong thoi gian thuc hién TTHC theo quy dinh: 60 ngay x 08 gior = 480 gio.
- Tong thoi gian thyc hign TTHC sau khi cat giam: 476 gio.

- Thoi gian cit giam lan 1: 04 gio

- Tong thoi gian cat giam: 04 gio dat 0,8%.

- Dich vu cong tryc tuyén toan trinh
Buwoéc . - Thaoi . 2 x X
thuc bon V! thyc Ngu’qi Két qua thyc hién gian Biéu ma,U/Ket
- hién thuc hién . qua
hién 476 gio
1. Trung tam Phuc vy hanh chinh cang tiép nhan ho so, kiém tra,
huéng dan (néu ho so khong dat yéu cau thi husng dan to chuc, ca
Truna tim nhan b6 sung theo diing quy dinh 01 lan duy nhat).
, gtar Chuyén | 2. Truong hop ho so day du, quét (scan) va cap nhat, luu trir ho so . Mau: 01, 02,
Buoc1l | phuc vu hanh - 8 gio
PR vién vao phan mém va chuyén vé Phong chuyén mén. In phiéu tiép nhan 03, 04, 05, 06
chinh cong
va hen tra két qua giao cho t6 chuc, ca nhan. ‘
3. In phiéu ban giao ho so tir Trung tdm PVHCC vé So Cong Thuong
Er;o?]ngg Chuyén cho chuyén vién xir ly 16 gio Mau: 04, 05
Chuyén vién phuy trach tham dinh hé so: i
Budce 2 Phong Tl_lu’O'ng ChyAyen - Xl,l’ ly, _tham dinh. 412 gio Mau: 04, 02,
mai Vién - Xac minh. 05
Du thao van ban trinh truang phong xem xét.
Tprr‘]"’oorf]”gg Duyét du thao, trinh Lanh dao S& xem xét quyét dinh. 16 gio | MAu: 04, 05
Buéc3 | Lanhdao So Ph‘:igc'am Phé duyét tham dinh hd so 16 gi> | Mau: 04, 05
B phan vin B6 phan Van thu cua s¢ vé}o s, dong dAu van ban, luu ho so va xéac N
Buoc 4 > P Van thu | nhan trén phan mém. Gri ho so, két qua cho Trung tdm Phuc vu hanh | 8 gio Mau: 04, 05

thu

chinh coéng




Bwoc 5

Trung tdm
phuc vu hanh
chinh cong

Chuyén
Vién

Trung tam Phuc vy hanh chinh cong Thong bao cho, t6 chuc va céa
nhén; Tra két qua cho to chirc, cd nhéan va két thuc trén phan mem.

Mau: 04, 05,
06
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B. QUY TRINH GIAI QUYET THU TUC HANH CHINH CAP XA
QUY TRINH GIAI QUYET THU TUC HANH CHINH CAP XA THUC HIEN TAI BQ PHAN MQT CUA CAP XA
QUY TRINH NOI BQ GIAI QUYET THU TUC HANH CHINH MOI BAN HANH
LINH VUC BAO VE QUYEN LOI NGUOI TIEU DUNG (01 quy trinh)

1. Tén thi tuc hanh chinh: Théng béo vé viéc thuc hién hoat ddng ban hang khong tai dia diém giao dich thwdng xuyén
- Mi s6 TTHC: 2.002620.H42
- Tong thoi gian thuc hién TTHC theo quy dinh: 03 (ngay lam viéc) x 08 gio = 24 gio.
- Dich vu cong truc tuyén toan trinh

Budc | b om vi thuc ¢ Thoi Biéu
thuc hien Ngwoi thuc hién Két qua thuc hién gian mAwKEt qua
hién - 24 givy 9
1. B6 phan mot cua UBND cap xa tiep qhén ho so, kiém tra,
huéng dan (néu ho so khong dat yéu cau thi huéng dan to
o g chtic, ca nhan bo sung theo dung quy dinh 01 1an duy nhat). . Mau: 01, 02,
o Bo pfgg&\gt ChhAUY§Q vien _“;Q 2. Trudng hop hd so day du, quét (scan) va cap nhat, luu trir 4919 | 03 04, 05, 06
ot Cu’a; 3 n ar:l OMS? ta[ © | hd so vao phan mém. In phiéu tlep nhan va hen tra két qua
cap xa phan Mot cura giao cho td chtc, ca nhan. Chuyén budc tiép theo.
- Xtr ly, tham dinh, x&c minh. - X
- Dy thio vin ban trinh Lanh dao UBND cép XA xem xét. 12gio | Mau: 04,05
UBND cép xa LanhféapoXL;BND Xem xét quyét dinh 4gi> | Mau: 04,05
Buroc 2 ; ; —
Van phong g B6 phan Van thu vao so, déng dau van ban, luu guri két qua Bo . x
UBND cép x& Van thu phan Mot cira UBND cép X 4916 | Mau: 04,05
Bude 3 i%gr:j‘gll\\lﬂgt rCllhhéunyﬁg \s/(;e;itlég - Thong bao cho, t6 chirc va ca nhan; thu phi, I¢ phi (neu co); Mau: 04, 05,
. y “. ~% | Tra két qua cho t6 chuc, ca nhan va két thuc trén phan mém. 06

cap x&

phan Mot ctra
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